
 

SMART | TRANSIT 
CONNECTIONS
TO/FROM SAN FRANCISCO

Follow us on             and 

Transit Alerts: 
Alertas de tránsito: 

goldengate.org/alerts

Online Comment Form: 
Formatos para comentarios por internet: 

buscomments.goldengate.org

Trip Planning E-mail: 
Correo electrónico del viaje planeado: 

customerservice@goldengate.org

 

Other languages call:
415/455–2000

Visit the CUSTOMER SERVICE CENTER at the San Rafael  
Transit Center for trip planning, Clipper card transactions,  

Marin Transit passes, and lost & found. 
 

Monday – Friday 7 am – 6 pm
CLOSED weekends and the following holidays:  

New Year’s, Presidents’, Memorial, Independence,  
Labor, Thanksgiving, and Christmas days

(say “Golden Gate Transit,” 
then “Operator”)

call  511 toll free               
TDD 711 X

INFORMATION CONTACTS

CONTACTOS DE INFORMACIÓN

Information subject to change.

goldengate.org               
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Créditos de transbordo entre SMART y 
GGT/Marin Transit
GGT y Marin Transit aceptan transbordos de 
SMART por un crédito de $1.50 para adultos 
($0.75 para jóvenes/mayores/discapacitados). 
SMART acepta transbordos de GGT y Marin Transit 
por un crédito de $1.50 para adultos ($1.25 para 
jóvenes, $0.75 para mayores/discapacitados). Los 
créditos de tarifa sólo se emiten cuando se usa 
Clipper. No se otorgan créditos de tarifa cuando se 
utilizan los eTickets de SMART.

Bicicletas en Golden Gate Transit y Ferry
Todos los autobuses de GGT están equipados 
con rejilla portabicicletas. Los autobuses que no 
tengan rejilla exterior delantera están equi-
pados con una rejilla por debajo del autobús. 
Algunas paradas de autobús en San Francisco 
impiden el uso de la rejilla inferior debido a ra-
zones de seguridad u operacionales (ver la lista 
en goldengatetransit.org/bikes). Las bicis 
son bienvenidas a bordo de todos los barcos de 
transbordo de Golden Gate Ferry según vayan 
llegando hasta agotar el espacio. Hay estacio-
namiento para bicis disponible en el San Rafael 
Transit Center y dentro de la zona de espera 
segura en la terminal de Larkspur Ferry. 

Servicios accesibles
Todos los autobuses de GGT están equipados 
con ascensor y pueden bajar la parte delantera 
para facilitar el abordaje. No todas las paradas 
de autobús de GGT son accesibles para sillas 
de ruedas. Todos los barcos de transbordo de 
Golden Gate Ferry son accesibles para los pasaje-
ros que usan silla de ruedas y todos cuentan con 
baños accesibles.

Planeación de viajes
Para obtener ayuda en la planificación de viajes, 
visite goldengate.org, marintransit.org, o llame 
al 415/455-2000 (TDD 711). El Centro de Servicio 
al Cliente está abierto los días laborables de 7 a.m. 
a 6 p.m. 

Bikes on Golden Gate Transit & Ferry
All GGT buses are equipped with bike racks. Buses that 
do not have exterior front racks are equipped with  
underbelly bike racks. Some San Francisco bus stops 
prevent the use of the underbelly bike rack due to safety 
or operational reasons (see list at goldengatetransit.
org/bikes). Bikes are welcome aboard all Golden Gate 
Ferries on a first-come, first-served basis. Bike parking 
is located at the San Rafael Transit Center and inside 
the secure waiting area at the Larkspur Ferry Terminal. 

Trip Planning
For trip-planning assistance, visit goldengate.org, 
marintransit.org, or call 511 (say “Golden Gate 
Transit,” then “operator” to bypass recorded  
messages)/TDD 711. The Customer Service Center is 
open weekdays, 7 am to 6 pm.

Descripción del servicio
Es fácil viajar con SMART y encontrar el servicio de 
conexión a San Francisco, ¡siempre y cuando usted 
sepa qué rutas tomar! Una vez que SMART le deja en 
la estación de San Rafael, cruce la calle hasta el San 
Rafael Transit Center (cruce con seguridad – ¡sólo en 
los cruces peatonales!). Desde el Transit Center, Gold-
en Gate Transit (GGT) y Marin Transit ofrecen varias 
opciones hacia la terminal de ferry de Larkspur de 
Golden Gate, donde puede continuar su viaje en ferry. 
Golden Gate Transit también ofrece servicio de auto-
bús directo desde el Transit Center hacia San Francisco 
en las Rutas 27, 70 y 101.
Las conexiones más convenientes hacia/desde 
SMART se muestran aquí, pero consulte los sitios 
web (goldengate.org y marintransit.org) o la 
Golden Gate Transit Guide y la Marin Transit  
Rider’s Guide para ver una lista completa de viajes.

Servicio de enlace GRATIS para los clientes 
de Larkspur Ferry
La Ruta 31 es GRATIS para los clientes de Larkspur 
Ferry. Simplemente pase su tarjeta Clipper cuando 
suba y baje del servicio, y de nuevo cuando suba 
al ferry. La tarifa para los pasajeros que no viajan 
en el ferry es de $1.80 (Clipper para adulto), $2.00 
(adulto en efectivo), y $1.00 (jóvenes, mayores, 
discapacitados).

Description of Service
Riding SMART and finding connecting transit  
service to San Francisco is easy, as long as you 
know which routes to take! Once SMART drops 
you off at the San Rafael Station, cross the street 
to the San Rafael Transit Center (be safe—cross 
only at the crosswalks!). From the Transit Center, 
Golden Gate Transit (GGT) and Marin Transit  
provide several options to the Golden Gate Larkspur 
Ferry Terminal, where you can continue your 
journey by ferry. Golden Gate Transit also provides 
direct bus service from the Transit Center into San 
Francisco on Routes 27, 70, and 101.
The most convenient connections to/from SMART 
are shown here, but check online (goldengate.
org and marintransit.org) or in the Golden Gate 
Transit Guide and Marin Transit Rider’s Guide for 
a complete list of trips.

FREE Shuttle for Larkspur Ferry Customers
Route 31 is FREE for Larkspur Ferry customers. Just 
tag your Clipper card when you board and get off 
the shuttle, and again when boarding the ferry. 
The fare for passengers who do not ride the Ferry 
is $1.80 (adult Clipper), $2.00 (adult cash), and 
$1.00 (youth, senior, disabled).

Transfer Credits Between SMART and 
GGT/Marin Transit
GGT and Marin Transit accept SMART transfers 
for a $1.50 fare credit for adults ($0.75 for 
youth/senior/disabled). SMART accepts GGT and 
Marin Transit transfers for a $1.50 fare credit for 
adults ($1.25 for youths, $0.75 for senior/ 
disabled). Fare credits are only issued when 
using cash value (not passes) on Clipper. No fare 
credits are issued when using SMART app tickets 
(eTickets).

Accessible Services
All GGT buses are lift-equipped with a “kneeling 
feature” for easier boarding. Not all GGT bus stops 
are accessible to wheelchairs. All Golden Gate  
Ferries are accessible to passengers using wheel-
chairs and all have accessible restrooms. 
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For Marin Transit (            ) schedules
visit marintransit.org or pick up the
Marin Transit Rider’s Guide on your bus.

Bus Loading Position

Buses operate first in, first out. They will pull
as far forward on the platform as possible.

04272016
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Northbound Weekday
SMART Connections from San Francisco

SMART
Departs 

San Rafael  
Station

*Golden Gate Ferry departs from behind the Ferry Building. Route 27 departs from the Financial District. 
Routes 70 & 101 depart from the Salesforce Transit Center (Bus Plaza Bay A).
+Route 31 picks up outside the ferry gates at the Larkspur Ferry Terminal. Routes 29 & 228 pick up at the bus 
shelter on Sir Francis Drake Blvd.
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Southbound Weekday
SMART Connections to San Francisco
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Arrives 
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Station

*Golden Gate Ferry drops off behind the Ferry Building.  Route 27 drops off in the Financial District.  
  Routes 70 & 101 drop off at the Salesforce Transit Center (Mission & Fremont).
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(Bus Plaza Bay A). 
Light type = am times   Bold type = pm times     Blue Highlighted times = Ferry from  SF

Bus  
Departs 

San Rafael 
 Transit CenterROUTE

Bus  
Arrives  

Larkspur  
Terminal

 Ferry  
Departs  
Larkspur  
Terminal

Ferry/  
Bus Arrives 

San  
Francisco*

Northbound Weekend
SMART Connections from San Francisco

SMART
Departs 

San Rafael  
Station

Ferry/
Bus Departs  

San Francisco*ROUTE

Ferry  
Arrives  

Larkspur  
Ferry Terminal

Bus  
Departs  
Larkspur  

Ferry Terminal

  
Bus  

Arrives 
San Rafael  

Transit Center

      101 10:36           11:40 

 Ferry 12:40 1:30 Route 31 1:35 1:45 1:52

 101 1:36     2:40 2:55

 Ferry 3:45 4:35 Route 31 4:40 4:50 4:55
 101 3:37     4:40 

 Ferry 7:25 8:10 Route 31 8:20 8:30 8:50

 11:52

8:30

11:52

   31 11:25 11:35 Bus 11:40 Ferry 12:30
 11:20 70 11:30   12:41
  101 11:45   12:41
  31 1:25 1:35 Bus 1:40 Ferry  2:30
 1:20 70 1:30   2:42
  101 1:45   2:39
 2:20 70 2:30     3:44
  31 4:30 4:40 Bus 4:45 Ferry 5:35
 4:23 228 4:30 4:36 Bus  
  70 4:30   5:46
  101 9:15   10:06

Southbound Weekend
SMART Connections to San Francisco

SMART
Arrives 

San Rafael  
Station

*Golden Gate Ferry drops off behind the Ferry Building. Routes 70 & 101 drop off at the Salesforce Transit Center  
(Mission & Fremont).

Light type = am times   Bold type = pm times    Blue Highlighted times = Ferry to SF

*Golden Gate Ferry departs from behind the Ferry Building. Route 101 departs from the SalesforceTransit Center  
(Bus Plaza Bay A). 
Light type = am times   Bold type = pm times     Blue Highlighted times = Ferry from  SF

Bus  
Departs 

San Rafael 
 Transit CenterROUTE

Bus  
Arrives  

Larkspur  
Terminal

 Ferry  
Departs  
Larkspur  
Terminal

Ferry/  
Bus Arrives 

San  
Francisco*

Northbound Weekend
SMART Connections from San Francisco

SMART
Departs 

San Rafael  
Station

Ferry/
Bus Departs  

San Francisco*ROUTE

Ferry  
Arrives  

Larkspur  
Ferry Terminal

Bus  
Departs  
Larkspur  

Ferry Terminal

  
Bus  

Arrives 
San Rafael  

Transit Center

      101 10:36           11:40 

 Ferry 12:40 1:30 Route 31 1:35 1:45 1:52

 101 1:36     2:40 2:55

 Ferry 3:45 4:35 Route 31 4:40 4:50 4:55
 101 3:37     4:40 

 Ferry 7:25 8:10 Route 31 8:20 8:30 8:50

 11:52

8:30

11:52

   31 11:25 11:35 Bus 11:40 Ferry 12:30
 11:20 70 11:30   12:41
  101 11:45   12:41
  31 1:25 1:35 Bus 1:40 Ferry  2:30
 1:20 70 1:30   2:42
  101 1:45   2:39
 2:20 70 2:30     3:44
  31 4:30 4:40 Bus 4:45 Ferry 5:35
 4:23 228 4:30 4:36 Bus  
  70 4:30   5:46
  101 9:15   10:06

Southbound Weekend
SMART Connections to San Francisco

SMART
Arrives 

San Rafael  
Station

*Golden Gate Ferry drops off behind the Ferry Building. Routes 70 & 101 drop off at the Salesforce Transit Center  
(Mission & Fremont).

Light type = am times   Bold type = pm times    Blue Highlighted times = Ferry to SF

*Golden Gate Ferry departs from behind the Ferry Building. Route 101 departs from the SalesforceTransit Center  
(Bus Plaza Bay A). 
Light type = am times   Bold type = pm times     Blue Highlighted times = Ferry from  SF

Bus  
Departs 

San Rafael 
 Transit CenterROUTE

Bus  
Arrives  

Larkspur  
Terminal

 Ferry  
Departs  
Larkspur  
Terminal

Ferry/  
Bus Arrives 

San  
Francisco*

Northbound Weekend
SMART Connections from San Francisco

SMART
Departs 

San Rafael  
Station

Ferry/
Bus Departs  

San Francisco*ROUTE

Ferry  
Arrives  

Larkspur  
Ferry Terminal

Bus  
Departs  
Larkspur  

Ferry Terminal

  
Bus  

Arrives 
San Rafael  

Transit Center

      101 10:36           11:40 

 Ferry 12:40 1:30 Route 31 1:35 1:45 1:52

 101 1:36     2:40 2:55

 Ferry 3:45 4:35 Route 31 4:40 4:50 4:55
 101 3:37     4:40 

 Ferry 7:25 8:10 Route 31 8:20 8:30 8:50

 11:52

8:30

11:52

BE SAFE—CROSS ONLY AT THE CROSSWALKS. 

CRUCE CON SEGURIDAD – 
¡SÓLO EN LOS CRUCES PEATONALES!Route 31 will no longer operate once SMART opens its new Larkspur station 


